ESG
PERFORMANCE
SUMMARY
2024



OPAP defines sustainability as the continuous generation of economic, social, and

environmental value. This principle is embedded across the Group’s strategy and

operations, supporting long-term growth and resilience while enhancing stakeholder

trust.

Environmental, Social, and Governance (ESG) factors represent critica

corporate performance that influence OPAP’s ability to deliver

Although traditionally classified as non-financial, ESG ¢
recognized as material to business competitivenes S
and opportunities that OPAP actively manage ket position and

unlock future value.
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Environment

At OPAP, we are conscious of global environmental issues and systematically work
towards mitigating any negative impact associated with our operations.

We are fully committed to complying with all applicable environmental legislation
and regulatory provisions. This commitment guides our efforts to operate
responsibly and sustainably. In alignment with national and European frameworks,
we systematically monitor and manage our environmental footprint, ensuring that
we meet or exceed legal requirements. Beyond compliance, we actively promote
environmental awareness across our workforce and integrate sustainability principles
into our business practices to support long-term value creation and risk mitigation.

In 2024, we conducted our first Scope 3 GHG emissions assessment, engaging
multiple teams of the company and therefore creating awareness and accountability.
The results were presented in a company-wide workshop held in October 2024,
which included interactive roundtable discussions. These sessions encouraged

our people to contribute ideas and explore practical ways to enhance OPAP’s
environmental performance going forward.

ISSUE

Climate Change,
Energy and
Emissions

Waste Management

METRIC

Energy consumption (MWh)

Electricity consumption (MWh)

Vehicle fleet consumption (MWh)

Fuel consumption from heating and generating sets (MWh)
Total GHG emissions (location-based) (tCO_e)

Scope 1 emissions (tCO.e)

Scope 2 emissions (location-based) (tCO_e)

Scope 2 emissions (market-based) (tCO.e)

Scope 3 emissions (tCO_e)

Total GHG emissions intensity per Gross Gaming Revenue (GGR)
(tCO,e/ mEUR)

GHG emissions (Scope 1 & 2) intensity per employee (tCO_e)

Total amount of hazardous waste generated (tn)
Total amount of non-hazardous waste generated (tn)

Percentage of waste recycled (%)

2024

9,593

4,525

4,726

347

90,177

1,443

1,651

2,225

87,083

39.3

1.8

10.71

PASNARS
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Social

At OPAP, we acknowledge that our impact on society extends well beyond our core
business activities. Guided by our commitment to social responsibility, we actively
contribute to the well-being and prosperity of our employees, customers, and the
communities in which we operate.

We place strong emphasis on fostering a supportive and inclusive workplace
that prioritizes health, safety, and equal opportunities. Our initiatives encompass
professional development, diversity and inclusion, and respect for human rights
across our operations and value chain.

Beyond our workforce, we implement programs that advance public health,
education, sports development, and social inclusion, while safeguarding consumer
well-being through robust responsible gaming practices. Through strategic
partnerships, significant social investments, and long-standing community
programs, we aim to empower individuals, strengthen local communities, and ensure
that our growth translates into shared value for all stakeholders.

By embedding social considerations into decision-making at every level, and through
structured stakeholder engagement and measurable objectives, OPAP strives to
deliver tangible benefits to employees, communities, and society at large, reinforcing
trust and contributing to resilient and prosperous communities.

ISSUE

Employee Engagement
and Development

Employee Health, Safety
and Wellbeing

Human Rights and
Diversity, Equity and
Inclusion

Responsible Gaming and
Player Protection

Customer Satisfaction

Societal Support

METRIC

Number of employees at OPAP Group
Percentage of full-time employees (%)
Percentage of female employees (%)
Employee turnover rate (%)

Percentage of employees trained (%)
Training hours for OPAP Group employees
Average training hours per employee

Cost of employee training courses (Euro)

Number of employee work-related accidents

OPAP employee work-related fatalities

Identified operations and suppliers at significant risk for child, forced
or compulsory labor

Percentage of Group operations assessed for risks related to human
and/or labor rights (excl. STOXIMAN LTD) (%)

Percentage of new agents and agents’ employees trained on RG (%)

Customers who claimed that their experience with OPAP was either as expect-
ed or better, exceeding their expectations (%)

Percentage of retail customer complaints resolved (%)
Percentage of online customer complaints resolved (%)

Amount invested towards society support and sponsorship of sports
(million euro)

Number of Societal support activities/initiatives

2024

1,950
99.95

37

10.5

99.8
39,426

19
1,024,886

0]
0]

100

100

94

98.5

92.9

41.6
778
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Governance

Governance encompasses the structures and processes that guide a company’s
oversight of material topics, decision-making, and management practices. At
OPAP, we have established a robust and disciplined governance framework that

is transparent, fair, and aligned with our strategic priorities and core values. This
framework ensures accountability across all levels of the organization and supports

sustainable business performance.

We continuously enhance our governance practices to embed compliance, integrity,
and transparency throughout the Group. By fostering a culture of ethical conduct
and sound decision-making, we aim to uphold the highest standards of corporate
governance and reinforce trust among our stakeholders.

ISSUE

Governance and
Business Continuity

Business Ethics and
Compliance

Anti-Money Laundering,
Corruption and Bribery

lllegal Gaming

Cyber and Information
Security

Financial Performance
and Transparency

METRIC

Percentage of female BoD members (%)
Percentage of non-executive BoD members (%)
Percentage of independent non-executive BoD members (%)

Number of employees who have undergone business ethics and Code of
Conduct training

Legal accusations of corruption filed against the company or pending
accusations of corruption or legal fines imposed on grounds of corruption
against the company

Confirmed incidents of corruption and bribery (including money laundering and
terrorist financing) or pending lawsuits related to corruption and bribery, or
relevant sanctions imposed by respective authorities

Number of confirmed illegal gambling/betting incidents in OPAP Agencies
identified through lllegal gaming monitoring procedures

Number of customer data breaches

Gross Gaming Revenue (million euro)
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2024

27
73

36

503

2,296.17
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ATHEX ESG Reporting Index

OPAP discloses its 2024 ESG performance in accordance with the Athens Stock Exchange ESG Reporting Guide 2024, as indicated in the following table.

ESG MetricID Metric Title Reference/Comment

Environmental

C-E1 Scope 1 emissions See Environment section of this report and Annual Financial Report 2024 / Board of Directors’ Report for the

period 1.1.2024-31.12.2024 / Sustainability Statement: E1.6
GHG intensity of Scope 1 emissions: 0.63 tCO_e/ m EUR

C-E2 Scope 2 emissions See Environment section of this report and Annual Financial Report 2024 / Board of Directors’ Report for the
period 11.2024-31.12.2024 / Sustainability Statement: E1.6
GHG intensity of Scope 2 emissions - Location based approach: 0.72 tCO_e/ m EUR
GHG intensity of Scope 2 emissions - Market based approach: 0.97 tCO_e/ m EUR

C-E3 Energy consumption and production See Environment section of this report and Annual Financial Report 2024 / Board of Directors’ Report for the
period 1.1.2024-31.12.2024 / Sustainability Statement: E1.5
Percentage of electricity consumed: 47%
Total amount of energy produced: O
Percentage of renewable energy produced: N/A

A-E1 Scope 3 emissions See Environment section of this report and Annual Financial Report 2024 / Board of Directors’ Report for the
period 1.1.2024-31.12.2024 / Sustainability Statement: E1.6
GHG intensity of Scope 3 emissions: 37.93 tCO_e/ m EUR.

A-E2 Climate change risks and opportunities See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability
Statement: ESRS E1 SBM-3

A-E3 Waste management See Environment section of this report
Percentage of waste by type of treatment - Composted: OPAP does not disclose such information as it is not
deemed to be material for its operations.
Percentage of waste by type of treatment - Incinerated: 0%
Percentage of waste by type of treatment - Landfilled: 8%
Total amount of radioactive waste: O t

A-E4 Effluent discharge Total amount of effluent discharge containing polluting substances: OPAP does not disclose such information
as it is not deemed to be material for its operations.

A-E5 Biodiversity sensitive areas Biodiversity sensitive areas - Description of the impact of business operations on biodiversity sensitive areas:
OPAP does not disclose such information as it is not deemed to be material for its operations
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https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=137
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=137
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=135
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=137
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=129
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=129
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ESG MetricID

Metric Title

Reference/Comment

A-E6 Climate change policy See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: E1.2

A-E7 Removals and carbon credits See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability
Statement: E1.3
GHG removals and storage: 0 tCO.e
Carbon credits: 0 tCO_e

A-E8 Total GHG emissions See Annual Financial Report 2024 / Board of Directors’ Report for the period 11.2024-3112.2024 / Sustainability
Statement: E1.6

SS-E1 Transition plan

See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability

Statement: E1.1

C-S1 Stakeholder engagement See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: ESRS 2 SBM-2, S1SBM-2, S4 SBM-2

C-S2 Female employees See Social section of this report and Annual Financial Report 2024 / Board of Directors' Report for the period
1.1.2024-31.12.2024 / Sustainability Statement: S1.6

C-S3 Female employees in management positions See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: S1.9

C-S&4 Employee turnover See Social section of this report and Annual Financial Report 2024 / Board of Directors' Report for the period
11.2024-3112.2024 / Sustainability Statement: S1.6

C-S5 Employee training See Social section of this report of this report and Annual Financial Report 2024 / Board of Directors' Report for
the period 1.1.2024-3112.2024 / Sustainability Statement: S1.13
Average training hours of employees at top management level: 11.82
Average training hours of the rest employee categories: 20.27

C-Sé6 Human rights policy See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: S1.1, Code of Conduct

C-S7 Collective bargaining agreements

See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability

Statement: S1.1
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https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=130
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=130
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=133
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=133
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=137
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=137
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=129
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=129
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=98
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=98
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=141
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=163
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=158
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=158
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=158
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=158
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=160
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=144
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=144
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=144
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=147
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=147
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ESG MetricID Metric Title Reference/Comment

C-S8 Value chain See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability
Statement: G1.1
OPAP performs an annual comprehensive evaluation process, which includes:
e Quality evaluation of all significant suppliers, based on total turnover value and their strategic importance.
e Environmental as well as Health & Safety evaluation of significant suppliers based on their field of operation.
Specifically, for products and services with increased environmental and societal impact, such as hygienic and
security services OPAP selects suppliers who are respectively certified.
At the same time, it may perform ad-hoc supplier evaluations in cases of specific business requirements (e.g.
as part of an upcoming large tender, contract renewal or assessment of potential suppliers).
Policies to manage material impacts, risks and opportunities related to workers in the value chain: OPAP does
not disclose such information as it is not deemed to be material for its operations.

A-S1 Sustainable economic activity See Annual Financial Report 2024 / Board of Directors’ Report for the period 11.2024-3112.2024 / Sustainability
Statement: Disclosures pursuant to Article 8 of Regulation 2020/852 (EU Taxonomy Regulation)

A-S2 Employee training expenditure See Social section of this report

A-S3 Gender pay gap See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: S1.16

A-S& CEO pay ratio See OPAP's Remuneration Report 2024, Annual Financial Report 2024 / Board of Directors' Report for the period
11.2024-3112.2024 / Sustainability Statement: S1.16

SS-S8 Customer satisfaction See Social section of this report

SS-S9 Customer grievance mechanism

See Annual Financial Report 2024 / Board of Directors’ Report for the period 11.2024-31.12.2024 / Sustainability
Statement: S1.3, S4-3, G1-1

Governance

C-G1 Board composition See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Corporate
Governance Statement and Sustainability Statement: GOV-I
Average age of board members: 60 years old
Average tenure of board members: 7 years

C-G2 Sustainability oversight

See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability
Statement: GOV-1, Internal Rules & Regulations / Sustainability Governance
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https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=197
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=197
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=123
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=123
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=161
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=161
https://media.opap.gr/2024RemunerationreportStatutoryAuditorsReport.pdf#page=5
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=161
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=151
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=151
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=171
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=200
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=36
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=36
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=82
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=84
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=84
https://media.opap.gr/P110_2pOPAPInternalRulesRegulations_PUBLIC.pdf#page=31
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ESG MetricID

Metric Title

Reference/Comment

C-G3 Materiality See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: SBM-3, IRO-1, IRO-2, E1 SBM-3, ST1 SBM-3, S4 SBM-3

C-G4 Sustainability policy See Internal Rules & Regulations / Corporate Sustainability

C-G5 Business ethics policy See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: S1.1, G1.1

C-G6 Data security policy See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: Cyber and Information Security, OPAP’s Data Protection Privacy Policy Notice

C-G7 Sustainability reporting See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: BP-1

C-G8 Financial reporting Annual financial statements - Date of publication: 19 March 2025

A-G1 Strategy, business model and value chain See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-31.12.2024 / Sustainability
Statement: SBM-1
OPAP is not active in fossil fuel (coal, oil and gas) sector, chemical production, controversial weapons,
cultivation and production of tobacco.

A-G2 Business ethics violations See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: G1-4

A-G3 ESG targets See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: E1-4, S1-5, S4-5, Cyber and Information Security MDR-T, Social Investments MDR-T, G1-4

A-G4 Variable pay See OPAP's Remuneration Report 2024

A-G5 External assurance See Annual Financial Report 2024 / Board of Directors’ Report for the period 11.2024-3112.2024 / Independent
Auditor’s limited assurance report on ORGANIZATION OF FOOTBALL PROGNOSTICS S.A. Sustainability Statement

A-Gé6 ESG bonds OPAP has not issued any ESG bonds yet.

A-G7 Integration of ESG-related performance in incentive schemes See Annual Financial Report 2024 / Board of Directors’ Report for the period 1.1.2024-3112.2024 / Sustainability
Statement: GOV-3, OPAP's Remuneration Policy, OPAP's Remuneration Report 2024

SS-G1 Whistleblower policy

See Annual Financial Report 2024 / Board of Directors’ Report for the period 11.2024-31.12.2024 / Sustainability

Statement: S1-3, G1-1, G1-3
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https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=103
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=103
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=111
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=118
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=129
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=142
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=164
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https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=197
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=179
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=179
https://www.opap.gr/en/terms-privacy-policy-opapgr
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=79
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=79
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=92
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=92
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=207
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=207
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=197
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=197
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=134
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=156
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=178
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=188
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=195
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=208
https://media.opap.gr/2024RemunerationreportStatutoryAuditorsReport.pdf#page=5
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=211
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=211
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=86
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=86
https://investors.opap.gr/~/media/Files/O/Opap-IR/Remuneration%20Policy_ENG211223.pdf
https://media.opap.gr/2024RemunerationreportStatutoryAuditorsReport.pdf
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=151
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=151
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=200
https://media.opap.gr/OpapGroupFSENG2024_final.pdf#page=205

